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DETAILED ACTION 
Response to Amendment 

1 . Applicant's request for reconsideration of the finality of the rejection of the last 
Office action is persuasive and, therefore, the finality of that action is withdrawn. 

Claim Rejections - 35 USC § 103 

2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

3. The factual inquiries set forth in Graham v. John Deere Co., 383 U.S. 1 , 148 
USPQ 459 (1966), that are applied for establishing a background for determining 
obviousness under 35 U.S.C. 103(a) are summarized as follows: 

1 . Determining the scope and contents of the prior art. 

2. Ascertaining the differences between the prior art and the claims at issue. 

3. Resolving the level of ordinary skill in the pertinent art. 

4. Considering objective evidence present in the application indicating 
obviousness or nonobviousness. 

4. This application currently names joint inventors. In considering patentability of 
the claims under 35 U.S.C. 103(a), the examiner presumes that the subject matter of 
the various claims was commonly owned at the time any inventions covered therein 
were made absent any evidence to the contrary. Applicant is advised of the obligation 
under 37 CFR 1 .56 to point out the inventor and invention dates of each claim that was 
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not commonly owned at the time a later invention was made in order for the examiner to 
consider the applicability of 35 U.S.C. 103(c) and potential 35 U.S.C. 102(e), (f) or (g) 
prior art under 35 U.S.C. 1 03(a). 

5. Claim(s) 1-4, 11-13 and 20-30 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Augusteijn et al. (US 6,292,883 B1 ) in view of Saylor et al. (US 
6,501 ,832 B1). 

Regarding claim(s) 1 and 20, Augusteijn discloses an interactive voice response 
system (column 1 , lines 6-9) comprising: 

a compiler operative to compile documents retrieved by a fetcher into compiled 
document data in executable form (column 7, lines 1-44) [The converter 132 Of the 
processor is used to convert virtual machine instructions fetched from the instruction 
memory by the fetching means 134 into native instructions]; 

a cache which stores the compiled documents data (column 7, lines 1-44) [The 
processor comprises of an instruction cache 1 16 for storing native instructions before 
executing the instructions]; and 

a execution thread that executes compiled document data retrieved from the 
cache by the fetcher (column 7, lines 1-44) [The pre-processor 130 comprises a 
feeding means 136 for feeding native instructions for execution]. 

Augusteijn discloses storing the compiled document prior to execution but fails to 
disclose receipt of audio input for a given user requesting a text-based document. 

However, Saylor teaches a receipt of audio input from a given user requesting a 
text-based document (column 4, lines 16-28) [The files are transferred to the Vpage 



Application/Control Number: 09/883,757 Page 4 

Art Unit: 2645 

server and stored on a database. When the user requests a file with a text-based the 
files pass through a text-to-speech engine]. 

Therefore, It would have been obvious to one of the ordinary skill in the art at the 
time the invention was made to modify the processor of Augusteijn using the XML- 
based voice content interpreter as taught by Saylor. 

This modification of the invention enables the system to receive an audio input 
from the user so that the user would retrieve a text-based through a text-to-speech 
engine. 

Regarding claim(s) 2, Saylor teaches a Storage Device, which stores state 
information, related to execution of the compiled documents (column 20, lines 61-67). 

Regarding claim(s) 3, Saylor teaches a backup VoiceXML Interpreter 
communicating with the Storage Device, the backup interpreter providing a response to 
a user in the event of a failure associated with a primary voice response system 
(column 18, lines 59-65). 

Regarding claim(s) 4, Saylor teaches wherein the Storage Device comprises a 
memory database external to the backup VoiceXML Interpreter (column 20, lines 61- 
67). 
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Regarding claim(s) 11, Augusteijn and Saylor disclose all the limitations of 
claim(s) 11 as stated in claim V s rejection and furthermore Saylor teaches retrieving 
documents encoded according to VoiceXML (column 21 , lines 20-29) [The XML-based 
voice content interpreter is provided for compiling XML-based voice content VPages 
files to be executed such as VoiceXML], 

Regarding claim(s) 12, Augusteijn discloses storing state information related to 
execution of the compiled document data (column 7, lines 1-44). 

Regarding claim(s) 13, Saylor teaches providing a backup VoiceXML Interpreter 
that utilizes the stored state information to support continued service in the event of 
failure (column 20, lines 61-67). 

Regarding claim(s) 21, Augusteijn discloses a compiler that converts the text- 
based document into executable speech code for storage in the cache prior to receipt 
of the incoming request (column 7, lines 1-44). 

Regarding claim(s) 22, Augusteijn discloses wherein the fetcher initiates 
communication with a remote server to retrieve a text-based document associated with 
the requested information if corresponding executable code is not stored in the cache 
(column 7, lines 1-44). 
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Regarding claim(s) 23, Augusteijn discloses a compiler that converts the text- 
based document into executable speech code for storage in the cache (column 7, lines 
1-44). 

Regarding claim(s) 24, Augusteijn discloses wherein executable code stored in 
the cache is concurrently by multiple execution threads to provide multiple response to 
multiple users (column 7, lines 1-44). 

Regarding claim(s) 25, Augusteijn discloses a storage device to store state 
information related to the executable code executed by the execution thread to satisfy 
the request for audio information associated with the incoming request (column 7, lines 
1-44). 

Regarding claim(s) 26, Augusteijn discloses wherein executable code retrieved 
from the cache is associated with a corresponding viewable text-based document 
available on the World Wide Web (column 7, lines 1-44). 

Regarding claim(s) 27, Augusteijn discloses wherein executable thread receives 
the incoming call from a switchboard (column 7, lines 1-44). 

Regarding claim(s) 28, Saylor teaches a VoiceXML interpreter (66 on FIG. 3). 
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Regarding claim(s) 29, Saylor teaches a database to store state information 
associated with executable code being executed by the execution thread, the state 
information accessible by a backup VoiceXML interpreter to provide service in the 
event of a failure (column 28, lines 25-29). 

Regarding claim(s) 30, Augusteijn and Saylor disclose all the limitations of 
claim(s) 30 as stated in claim(s) 1s rejection and furthermore Saylor teaches 
processing an incoming call (column 28, line 1 "incoming call") based on an audio input 
(column 28, line 2 "a voice browser") from a given user (column 28, lines 1-26) [The 
call center initiates a different thread for each incoming call based on a voice browser 
and a text to speech module for the user request]; and 

identifying a request for audio information (column 28, line 1 "incoming call") 
associated with a text-based document (column 28, lines 1-26) [The call center initiates 
a different thread for each incoming call based on a voice browser and a text to speech 
module for the user request]. 

6. Claim(s) 5, 7 and 14 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Augusteijn in view of Saylor as applied to claim(s) 1 above, and further in view of 
Paleiov et al (US 6,560,320 B1). 
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Regarding claim(s) 5 and 14, Augusteijn and Saylor disclose all the limitations 
of claim(s) 5 and 14 as stated in claim 1' s rejection above and furthermore Saylor 
fails to disclose executing the document in the event of failure. 

However, Paleiov teaches executing the document in the event of failure (column 
5, lines 62-65) [In case of failure the IVR responds to the user with a sequence of voice 
prompts]. 

It would have been obvious to one of the ordinary skill in the art at the time the 
invention was made to use the IVR responding to the user with a sequence of prompts 
in case of failure of Paleiov in the IVR XML-based voice content interpreter of Saylor. 

The modification of the invention would offer the capability of executing a 
sequence of voice prompts such as the sequence of voice prompts would improve 
methods for automated interactive telephone applications. 

Regarding claim(s) 7, Saylor teaches wherein the Storage Device is a memory 
database external to the backup VoiceXML Interpreter (column 20, lines 61-67). 

Response to Arguments 
7. Applicant's arguments with respect to claim(s) 1 -5, 7, 1 1 -14 and 20-30 have 
been considered but are moot in view of the new ground(s) of rejection. 
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Conclusion 



8. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Gerald Gauthier whose telephone number is (571 ) 272- 
7539. The examiner can normally be reached on 8:00 AM to 4:30 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Fan Tsang can be reached on (571 ) 272-7547. The fax phone number .for 
the organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 

GERALD GAUTHSER 
POTENT EXAMINER 

G.G. 

April 10, 2005 
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